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Home of The Niland Collection

Position Title:


Volunteer Invigilator
Location:



The Model, home of The Niland Collection, The Mall, Sligo

Estimated hours:


Four hours per week

Accountable to:


Volunteer Manager – Imelda Ryan-Jones
Primary Tasks

The primary responsibility of the Volunteer Invigilator is gallery invigilation. This includes taking care of the art works and directing the public around the exhibitions and building. Full training will be given. A tour of each exhibition will be arranged for volunteers to help you explain artworks to the visiting public should they ask. 
Other duties may include reception desk cover; dealing with enquiries from the public by telephone and in person, giving directions internally and to other visitor locations in Sligo, handing out marketing materials and assisting with ticket sales as well as sales at The Model Shop. As sales require handling cash and recording, accuracy and responsibility is required. Volunteers working on events will be responsible for directing and assisting the audience.  At all times excellent customer service is extremely important. 
Staff working in the Gallery spaces, Front of House and Performance Space are critical to the visitor’s positive experience at The Model. Volunteer Invigilator’s duties will include meeting and greeting visitors. Key skills or personality attributes are a willingness to engage with the public and a friendly confident manner is important to this very public role. 

Time Commitment

Ideally Volunteers would commit to a four hour shift per week and for one year, scheduled to suit. Following receipt of your Application form we can discuss your availability with you during an informal interview.  

Thank you for your interest in The Model; home of The Niland Collection.
071 91 41405  info@themodel.ie 

